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SUMMARY OF FINDINGS  

 

The National Survey of Citizensõ Perceptions in Bosnia and Herzegovina (NSCP-BiH) gathers data 

annually from a nationally representative sample of civilian, non-institutionalized adults (18+) in BiH, 

to monitor societal change and study the growing complexity of BiH society. The third wave of NSCP-

BiH, conducted in November of 2017, collected information on BiH citizensõ general experience of 

and perceptions toward governance, corruption, civic participation and civil society organizations, 

media, rule of law, interethnic trust, social inclusion, youth development, education, and other topics. 

The major topics and corresponding findings are outlined below. 

General Attitudes and Perceptions  

The majority of BiH citizens believe the country is currently moving in the wrong direction. The three 

NSCP-BiH surveys also show continuously increasing shares of BiH citizens who believe this. Also, 75 

percent of BiH citizens (versus 70 percent in 2016) disagree that the BiH leadership is leading the 

country towards the status of a developed country.    

Only 7 percent of BiH citizens state that the current economic conditions in the country are favorable 

(the same percentage as in 2016), and only 12 percent think that economic conditions are improving. 

Only 40 percent of citizens believe people can get ahead by working hard.  

Support for European Union (EU) and National Atlantic Treaty Organization (NATO) integration is 

substantially different in the two BiH entitiesñbeing more positive in the Federation of Bosnia and 

Herzegovina (FBiH) compared to Republika Srpska (RS). When it comes to development priorities, 

citizens feel the international community should focus its support on economic and business 

development; agricultural sector development; fighting organized crime and corruption; and reforming 

the pension, social, and health care systems. 

Governance, Development Priorities, and BiH Future  

Slightly less than half of BiH citizens express their overall satisfaction with government services. Of all 

public services, BiH citizens perceive utilities as the most satisfactory, followed by education services.  

BiH citizens are least satisfied with the public services delivered to vulnerable groupsñfamilies with 

children, pensioners, refugees, returnees and internally displaced persons (IDPs), civilian victims of 

war, and war veterans. Citizensõ ratings of the work and services provided by government institutions 

are negative for all levels of government.  

Likewise, citizensõ satisfaction with judicial authorities in BiH is low; and many question their fairness, 

transparency, and impartiality. The vast majority of BiH citizens believe corruption has penetrated all 

levels of society. Overall, 38 percent of BiH citizens stated that they themselves gave bribes to public 

officialsñpredominantly doctors, nurses, and police officers. With respect to political affiliation, most 

BiH citizens are neither interested nor active in politics or related activities, and believe political parties 

are neglecting citizensõ interests and pursuing the partiesõ own interests. According to the majority of 

BiH citizens, socio-economic reforms should be given priority over constitutional reforms in the 

country. Support for constitutional reforms and state-level jurisdiction over all sectors is higher in 

FBiH than in RS.  
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Media and Civic Participation  

Television (TV) remains the predominant type of media used by BiH citizens to obtain political, 

economic, and/or civic news. However, only half of the citizens find information provided by TV 

stations useful and trustworthy. Newspaper information and news are perceived as the least useful 

and trustworthy.  

Only one out of five survey respondents think the media they use to obtain political/economic/civic 

news are independent. Moreover, around half of BiH citizens believe political parties and government 

have a strong influence on media in the country, and that BiH citizens do not.  

Citizensõ trust in civil society organizations (CSOs) doing the right thing for people in BiH has slightly 

decreased from 2016 and 2015. In addition to reduced trust in CSOs and low awareness of their work 

in communities in general, BiH citizensõ civic participation is very low. The primary reasons given for 

being civically inactive were lack of time and interest, and a lack of opportunities for civic engagement.  

Interethnic Trust and Interaction  

Most BiH citizens express their readiness to change interethnic tensions. Differences in wealth and 

material possessions, political affiliation, religious beliefs, and ethnic background are perceived as the 

main causes of tension in local communities. However, the majority of citizens think building trust 

between different ethnic groups is important and should be integrated into formal education curricula. 

Moreover, a majority of BiH citizens say they would use social, political, or any other means of action, 

except violence, to change current interethnic tensions. 

Comparing the level of trust toward oneõs own versus other ethnic groups shows that in-group trust 

among major ethnic groups in BiH is generally higher than out-group trustñwith Bosniaks, Serbs, and 

Croats all expressing similar levels of comparative trust.  

Countering Violent E xtremism  

While BiH citizens generally condemn violence, more than one-third of BiHõs population recognizes 

violent religious and national extremism as a problem in the countryñwith RS residents feeling more 

threatened by violent religious and nationalist extremism than their FBiH counterparts.  

Social Inclusion  

In 2017, almost half of BiH citizens felt discriminated against for at least one of the following reasons: 

gender, ethnicity, religious views, disability, pregnancy status, or sexual orientation. The most frequent 

reasons BiH citizens give for feeling discriminated against are their ethnicity and religious views.   

Half of BiH citizens state that BiH employers are more likely to hire a woman than a man and only 13 

percent say employers are more likely to hire a woman, while around one-third think that BiH 

employers are not taking into account candidatesõ sex when hiring. In addition, BiH citizens think that, 

in situations of job scarcity, men should have more right to jobs than women. Almost one-third believe 

that, when both partners have a job, and a woman earns more than her partner, that could cause 

problems between partners. NSCP-BiH 2017 confirms the presence of gender stereotypes in other 

areas of social life as well, including education, politics, and family relations.  

BiH citizens express a high level of resistance to social inclusion of people with disability (PWDs) and 

the lesbian, gay, bisexual, transgender (LGBT) population. More than half expressed discriminatory 

opinions in terms of social inclusion of PWDs, while almost 90 percent said they were against full 

integration of same-sex couples into the society. 
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Education and Youth Development  

Young people (18 to 30 years of age) in BiH generally do not believe things in the country are moving 

in the right direction, have limited confidence in civil services, and are not interested in politics. Only 

a small fraction of youth engages in civic and political activities in their communities.  

Almost half of BiH youth said they are considering leaving the country, mainly due to their inability to 

find work. The second most frequently stated reason for leaving the country is a desire to study 

abroad. Youth perceive the education system in BiH to be of lesser quality than adults do. Similar to 

previous years, youth prefer to work in the public sectorñwith youth saying scientists, engineers, and 

other professionals is the most attractive occupational group for them.   
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I. INTRODUCTION  

 

In 2017, the United States Agency for International Development Bosnia and Herzegovina Mission 

(USAID/BiH) commissioned IMPAQ International (IMPAQ), under the Monitoring and Evaluation 

Support Activity (MEASURE-BiH), to conduct the third round of the National Survey of Citizensõ 

Perceptions in Bosnia and Herzegovina (NSCP-BiH). The NSCP-BiH is an annual survey designed and 

conducted to assist USAID/BiH in strategic planning and programming. Together with the previous 

two rounds of the survey, conducted in 2015 and 2016, NSCP-BiH 2017 provides data to identify 

trends and general attitudes toward governance, rule of law, corruption, citizensõ participation and 

civil society organizations, media, social inclusion, reconciliation, and violent extremism, among other 

subjects.  

 

This NSCP-BiH 2017 report presents the main survey findings from the 2017 National Survey of 

Citizensõ Perceptions in BiH, together with detailed information on the survey methodology. The 2017 

round of NSCP-BiH was conducted in November of 2017 in partnership with IPSOS Adria. This survey, 

which collected data from a national sample of the civilian, non-institutionalized adult population,1 has 

three key objectives: 

 

Á Obtain data on BiH citizensõ perceptions to assist USAID/BiH strategic planning and programming 

Á Gather 2017 data for USAID/BiH Project-level indicators 

Á Provide social scientists and scholars with a scientific and nonbiased measurement tool that 

describes how the BiH population thinks and feels about important and policy relevant topics. 

 

The remainder of this report is organized into two chapters (II and III). Chapter II provides brief 

descriptions of the NSCP-BiH 2017 methodology, including: 

 

Á Sample design 

Á Content and design of the survey questionnaire 

Á Data collection process and procedures 

 

Chapter III, which provides descriptive statistics and main findings from NSCP-BiH 2017, pertains to 

the following areas of public perception: 

 

Á General attitudes 

Á Governance 

Á Corruption 

Á Media and civil society  

Á Interethnic trust and interaction 

Á Countering violent extremism 

Á Social inclusion 

Á Education and youth development 

 

                                                           
1 Two population groups are excluded from the study: (1) people imprisoned before trial and convicted and (2) homeless 

people. 
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II.  DATA COLLECTION FOR  THE 2017 NATIONAL SU RVEY 

OF CITIZENSõ PERCEPTION S IN B iH  

 

The NSCP-BiH 2017 survey was conducted using a nationally representative sample of civilian, non-

institutionalized (18+) BiH residents. The survey was administered through face-to-face computer-

assisted personal interviewing (CAPI). Interviewers were instructed to follow specific guidelines and 

employ a random route technique to identify specific sampling addresses. The random route technique 

implies that interviewers start moving from pre-defined starting points (at which interviews are not 

conducted), count the households, and carry out a random selection of households using a regular 

interval (e.g., attempting to contact every third household). Interviewers were instructed to interview 

randomly selected household members over 18 years old using the Kish Scheme. They either read the 

questions and the range of possible (coded) responses, presented them on the tablet screen or, in the 

case of open-ended questions, read the uncoded questions. Overall, MEASURE-BiH completed 

interviews with 3,084 individuals for the NSCP-BiH 2017. 

 

II.1  SAMPLING DESIGN  
 

As with the previous NSCP-BiH rounds, the sampling design used in 2017 was based on BiH Census 

2013, Vital statistics 2012, and IPSOS Adria estimates based on the Central Election Commission 

database and Agency for Identification Documents, Registers and Data Exchange of BiH. The sampling 

plan was designed to ensure a nationally representative sample large enough to allow for the planned 

analyses. Polling station territories2 were used as the sampling frame and a three-stage stratified 

random sampling approach was applied. In Stage 1, the sample was stratified by 13 BiH geographic 

regions. In Stage 2, the stratification was by type of settlement. In Stage 3, after the number of sampling 

points in each stratum was determined, the polling station territories were drawn within the strata. 

Table 1 presents the NSCP-BiH 2017 sample distribution by region and type of settlement. 

 

Table 1. NSCP-BiH 2017 Sample Distribution  

Region 

Total  Sample  
Type of Settlement  

Urban  Rural  

Number of 

Observations  
Percentage  

Number of 

Observations  
Percentage  

Number of 

Observations  
Percentage  

Una-Sana Canton 238 8% 109 6% 129 9% 

Tuzla Canton 418 14% 229 14% 189 14% 

Zenica-Doboj Canton 323 10% 164 10% 159 11% 

Central Bosnia Canton 206 7% 89 5% 117 8% 

Herzegovina-Neretva 

Canton 
183 6% 101 6% 82 6% 

West Herzegovina Canton 61 2% 20 1% 41 3% 

Sarajevo Canton 349 11% 290 17% 59 4% 

Canton 10 59 2% 20 1% 39 3% 

Republika Srpska, North 750 24% 400 24% 350 25% 

Republika Srpska, East 403 13% 215 13% 188 14% 

Posavina Canton 30 1% 20 1% 10 1% 

Bosnian-Podrinje Canton 20 1% 10 1% 10 1% 

District Brcko 44 1% 29 2% 15 1% 

Total  3,084 100% 1,696 100% 1,388 100% 

                                                           
2 Polling station territories were defined by municipalities and type of settlement (urban/rural). For sampling, the urban/rural 

division was based on criteria that included number of inhabitants and presence of schools, health institutions, and agricultural 

production. 
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II.2  QUESTIONNAIRE  

 

The NSCP-BiH 2017 collected data on similar topics as for previous survey roundsñgeneral attitudes 

toward developments in the country, perceptions of issues related to governance, international 

integration, corruption, inter-ethnic trust and interactions, violent extremism, citizen participation, 

education, media, and social inclusion. The survey is divided into 14 thematic sections, plus a socio-

demographic section. In this report, to simplify the presentation of our findings, we consolidate the 14 

sections into eight areas:  

 

(1) General Attitudes: development direction, international community, and integration; 

(2) Governance: constitutional reform, satisfaction with public services, political partiesõ 

accountability and political participation, judiciary, future of the country; 

(3) Corruption: paying bribes and fighting corruption; 

(4) Media and Civil Society: access to unbiased information, CSOs, awareness of CSOsõ anti-

corruption activities, participation in decision-making; 

(5) Interethnic Trust and Interaction: social identities in BiH, in- and out-group trust and trust-

building among ethnic groups, interaction with other ethnicities through family and 

work/school, divisions in society; 

(6) Countering Violent Extremism: presence of violent extremism and security threats; 

(7) Social Inclusion: gender, disability, same-sex couples; 

(8) Education and Youth Development: education and youth perceptions on selected topics.  

 

See the Annex for the complete survey instrument. 

II.3  DATA COLLECTION AND QUALITY CONTROL  

 

Prior to data collection, MEASURE-BiHõs partner IPSOS Adria specified starting points for each 

sampling point selected, and gave the following instructions to interviewers in applying the random 

route procedure: 

 

Á Move to the right from the starting point, in the direction of increasing house numbers; 

Á Skip two entrances (house numbers) after the starting point, and try to make contact and 

complete the interviews in each third household in a rowñthird, sixth, ninth, etc. 

Á Skip only one entrance in rural areas 

Á Turn right at cross-roads, and continue with the random route procedure 

Á Choose up to two apartments to contact in apartment buildings with up to four floors 

Á Choose up to three apartments in taller apartment buildings  

 

In households where interviewers made successful contacts, they used the Kish Grid to randomly 

select household members to be interviewed. Overall, the interviewers were asked to adhere to the 

following interviewing rules: 

 

Á Interview only one person per household 

Á Record only the responses given by the selected respondent during the interview 

Á Ask each question from the questionnaire without skipping 

Á Go back to the household at least one more time at another time of day, if household 

members are absent from the home during the first contact  

Á If no one opens the door after the second attempt to contact the household, treat the contact 

as a refusal and select another household and respondent 

Á After a refusal, randomly select another household and another respondent 

Á If the randomly selected respondent is temporarily absent from the household, schedule a 

meeting and go back to the household at the agreed upon time and date 
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The IPSOS team employed quality control procedures to verify the fieldworkõs quality. Quality control 

activities included field control, phone control, and logical/consistency control.  

 

Field control was performed on 5 percent of randomly selected households from the sample, with the 
controllersõ role to verify:  

Á If the interviews actually took place in the given households  

Á If the household selection and respondent selection procedures were applied properly 

Á The approximate duration of the interview  

Á Proper administration of the questionnaire  

Á Interviewersõ general adherence to professional standards 

 

The phone controlõs purpose was to verify if the interviews were actually conducted, evaluate the 

quality of data collected, and interviewersõ behavior during the interview. According to IPSOS, all 

interviews conducted were back-checked through phone control. 

 

A specialized software (SM-S) checked all interviews for consistency errors. This software is designed 

for CAPI interviews and data entry, which enables detection of any user-defined inconsistencies. 

Where there were indications that an interview was not conducted properly, the respondent was re-

contacted to clear up the issue. If this attempt was unsuccessful, the respondent was replaced by 

another respondent selected in accordance with the previously described procedures.  

 

During the fieldwork, MEASURE-BiH conducted spot checks at 10 randomly selected sampling units. 

The main conclusions from the spot checks were that the average interview duration was long (89 

minutes based on five interviews observed, and 78 minutes by IPSOS Adria calculation after the field 

work was completed), and that the response rate for the NSCP-BiH 2017 was relatively high (64 

percent, as reported by IPSOS Adria).  

 

This report presents the main findings of the NSCP-BiH 2017.  

  



 
USAID.GOV                                                            MEASURE-BiH                                               NSCP-BiH 2017 REPORT          15 

 

III.  FINDINGS FROM  THE BIH NATIONALLY  

REPRESENTATIVE SAMPLE   

 

We begin this chapter with a brief description of the demographic and socioeconomic characteristics 

of the survey sample. In Section III.2, we present findings on BiH citizensõ attitudes and perceptions. 

We begin with their general attitudes toward the situation in their own country and internationally. 

We then present findings on citizensõ perceptions in the following areas: governance, corruption, 

media and civil society, interethnic trust and interaction, countering violent extremism, social inclusion, 

and youth development. 

III.1  DEMOGRAPHIC AND SOCI OECONOMIC CHARACTERI STICS 

 

As illustrated in Figure 1, the sample distribution across entities is comparable to the population of 

BiH based on Census 2013 released by the Agency for Statistics.3 Out of 3,084 survey respondents, 

61 percent reside in FBiH, 37 percent in RS, and 1 percent in District Brcko (DB).  

 

Figure 1. Sample and Population Distribution across Entities in BiH  

 
 

Table 2 describes the population and sample distribution by sex, age, and education. The results show 

that females make up around 52 percent of the sample. The majority of respondents (74 percent) are 

adults between 25 and 65 years of age. Youth4 comprise 12 percent of survey respondents, and those 

over 65 14 percent. Slightly more than half (56 percent) have completed secondary school, 8 percent 

have no formal education, 22 percent have only completed primary school, and 15 percent have 

completed college or university. 

 

  

                                                           
3http://www.popis.gov.ba/popis2013/knjige.php?id=7  
4 Defined as respondents who are 18-24 years old. 

http://www.popis.gov.ba/popis2013/knjige.php?id=7
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Table 2. Population and Sample Demographic Characteristics  

 

 

SEX AGE EDUCATION  

Male Female  18-24 25-49 50-65 66+ 

Less 

Than 

Primary  

Primary  Secondary  Higher  

Population 

Distribution 
1,376,597 1,461,861 321,816 1,256,283 794,156 466,203 420,114 640,726 1,525,161 401,439 

Population 

Distribution, 

Percentage 

48% 52% 11% 44% 28% 16% 14% 21% 51% 13% 

Sample 

Distribution 
1,355 1,729 459 1,291 905 429 214 548 1,830 492 

Sample 

Distribution,  

Percentage  

44% 56% 15% 42% 29% 14% 7% 18% 59% 16% 

 

Figure 2 shows the population and sample distribution by ethnicity. Slightly more than half of 

respondents are Bosniaks (55 percent), 32 percent Serbs, and 9 percent Croats. Overall, 3 percent of 

respondents either belong to other ethnic minorities or did not specify their ethnicity.  

 
Figure 2. Sample and Population Ethnic Composition  

 
 

 

Table 3 presents the average monthly net incomes of the respondentsõ households. As was the case 

in previous survey rounds, household income was missing for a large share of respondents (44 percent 

in 2017). Among those respondents who revealed their income, three out of four earn up to 1,000 

KM monthly, and around one-fifth earn between 1,000KM and 2,000KM. On the contrary, less than 1 

percent of respondents reported that their household monthly earnings exceed 3,000 KM.  
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Table 3. Monthly Household Net Income  

Monthly Household Income  Percentage  

Less than 300KM 
7% 

(n=221) 

301KM to 500KM 
15% 

(n=457) 

501KM to 1,000KM 
22% 

(n=670) 

1,001KM to 2,000KM 
11% 

(n=340) 

2,001KM to 3,000KM 
1% 

(n=32) 

Above 3,000 KM 
1% 

(n=16) 

Missing 
44% 

(n=1348) 

Total 100% 
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III.2  BiH CITIZENSõ GENERAL ATTITUDES AND PERCEP TIONS  

General  Attitudes  on Conditions in the Country and Internationally  

 

Current Conditions in BiH  

 

In both 2015 and 2016, the vast majority of BiH citizens believed the country was moving in the wrong 

direction (83 percent and 86 percent, respectively) (see Figure 3). The percentage of citizens 

expressing this opinion in 2017 (89 percent) reflects another slight increase. Although citizens in both 

FBiH and RS feel that things in BiH are going in the wrong direction, this feeling is somewhat more 

common among FBiH (92 percent) than RS residents (84 percent). Near the opposite extreme, only 

6 percent of citizens believe things in the country are moving in the right direction in 2017.  

 

Figure 3. General Attitudes on BiH Current Status   

   
 

When assessing whether BiH leadersõ work is bringing BiH closer to the status of a developed country, 

76 percent of BiH citizens disagree that their leadersõ efforts have had such resultsñslightly higher 

than in 2016 (at 70 percent). Across the two entities, the percentage of citizens who disagree that the 

leaders are taking BiH in the direction of a developed country is higher among FBiH residents than RS 

residents, at 77 and 73 percent, respectively. Only 12 percent of citizens believe their leaders are 

taking BiH forward in its development. 

 

Figure 4. General Attitudes towards BiH Leadership  

 

In general, BiH citizens also voice pessimistic views on economic conditions in the country. In 2017, 

only 7 percent of BiH citizens say the current economic conditions in the country are favorable (the 

same percentage as in 2016), and only 12 percent think they are getting better. A substantially higher 

proportion (39 percent) of citizens describe their personal living standard as satisfactory. The 

percentage of citizens who believe that people can get ahead by working hard dropped, however, from 

49 in 2016 to 40 percent in 2017. Figure 5 shows how the two entities split on their perception of the 



 
USAID.GOV                                                            MEASURE-BiH                                               NSCP-BiH 2017 REPORT          19 

 

countryõs economic conditionsñwith slightly more positive perceptions in FBiH compared to RS, 

except in the percentage of citizens who feel economic conditions are improving. 

 

Figure 5. General Attitudes on BiH õs Economic Situation , FBiH and RS 

 

 
 

Perceptions of the International Community  

 

The vast majority of BiH citizens are aware of international organizations with a presence in BiH (see 

Figure 6). When asked whether they have heard of different representatives of the international 

community, 90 percent state they are familiar with the European Union, while 85 percent are aware 

of the United States Embassy (US Embassy). The Office of the High Representative (OHR), 

Organization for Security and Co-operation in Europe (OSCE), and Swedish Embassy are also known 

among 70 to 80 percent of citizens. More than half (56 percent) have heard of USAID. BiH citizens 

are somewhat less aware of the presence of the United Nations Development Programme (UNDP), 

World Vision, and Catholic Relief Services (CRS). FBiH residents are slightly more aware of 

international organizations in BiH compared to RS residents.  

 

Figure 6. Knowledge of International Community in BiH  

 

 
 

The majority of BiH citizens support both EU and NATO integration (see Figures 7 and 8). As in 2016, 

support is still stronger for EU integration than for NATO integration. Approximately three out of 

four citizens support EU integration while slightly more than half support NATO integration. In total, 

the levels of support for EU and NATO integration are stable across the three survey rounds. 

However, the findings regularly confirm that support for both EU and NATO integration is stronger 

in FBiH than in RS. Examining the results within each entity, perceptions among the FBiH residents on 
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this topic have not changed since 2016. However, support for EU integration has slightly increased in 

RS (47 percent in 2017 versus 41 percent in 2016), while support for NATO integration has slightly 

declined (11 percent in 2017 versus 15 percent in 2016). 

 

Figure 7. Support for  EU Integration  

 
Figure 8. Support for  NATO Integration  

 

Table 4 presents BiH citizensõ views on development priorities the international community should 

address in BiH. Support for economic and business development stands out as the first priority, 

followed by support for local agriculture. Other areas of development that citizens recognize as 

important priorities include the fight against organized crime and corruption; and support for pension 

and social systems, and health care systems. Overall, citizensõ rankings of development priorities are 

generally similar in FBiH and RS, although RS residents rank agriculture slightly higher than FBiH 

residents. 
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Table 4. International Community Development Priorities in BiH  
What three challenges do you think the International Community should address before others? 

Priorities of the International Community in 

BiH  
First Priority  

Combined First, 

Second, and Third 

Priority  
Support to economic and business development 32% 48% 

Support to agriculture 17% 37% 

Fight against organized crime and corruption 8% 33% 

Support to reform of pension and social systems 7% 23% 

Support to reform of the health care system 5% 22% 

Prevention and processing of patronage in public employment 5% 16% 

Support to better government control over public 

corporations 
4% 12% 

Support for renewable energy production 4% 12% 

Support for more stringent control of public expenditures 3% 11% 

Imposing solutions and removing radical politicians 3% 10% 

Support to weak institutions 3% 8% 

Support to government control over the banking system 2% 7% 

Processing of criminal acts in privatization 1% 7% 

Democratization of political parties 1% 6% 

Support to education reform 1% 6% 

Support to reconciliation and truth seeking 1% 3% 

Support to war crimes processing 0% 2% 

Support to the development of media 0% 1% 

Support to discriminated groups 0% 2% 

Support to the development of civil society 0% 1% 

Something else 1% 1% 

Does not know/Refuses to answer 3% 3% 

TOTAL  100%   

 

Perceptions of Governance  

The NSCP-BiH 2017 explored citizensõ perceptions of issues related to governance in the areas of 

public services, development priorities, politics, the judiciary, and the countryõs future. 

Government and Public Services 

When asked to rate their overall satisfaction with government services, slightly less than half of BiH 

citizens voiced satisfactionñwith 46 percent of citizens stating they are completely, mostly, or 

somewhat satisfied with government services taken as a whole, and the same finding for both entities 

(see Figure 9).5 However, perceptions of individual public services varies between the two entities.6 

Satisfaction is higher in RS than in FBiH when it comes to building and maintaining highways, legal aid, 

private property protection, general security, school transportation, water supply, and all levels of 

education services. On the other hand, FBiH residents are somewhat more satisfied than RS residents 

with water management, support to war veterans, management of public resources, and local road 

maintenance.  

Among all general categories of public services, BiH citizens most often perceive utilities as 

satisfactoryñwith satisfaction rates for power, water, sewage/waste supplies, and garbage collection 

above 60 percent. District heating, however, as in previous survey rounds, ranks somewhat lower, 

with only 55 percent expressing satisfaction. Education services as a group rank second to utilities in 

citizen satisfaction, with satisfaction with preschool, primary, and secondary education only slightly 

                                                           
5 This is different from 2016, when the general satisfaction with public services was somewhat higher in RS than in FBiH. 
6 This question has been slightly changed compared to previous waves (please look at the questionnaire in Annex for more 

details). Also, respondents who stated they did not have direct experience with services in the last 12 months are excluded 

from the analysis. Hence, the results are not comparable to those presented in previous survey reports.  
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behind sewage/waste and garbage collection. With respect to security, around 60 percent of BiH 

citizens indicate they are satisfied with the general security situation, although levels of satisfaction 

with specific aspects of securityñ protection of private property (54 percent) and protection from 

crime and crime prevention (41 percent)ñconsiderably lower. Only 33 percent report satisfaction 

with support provided to entrepreneurs and exporters. And BiH citizens are least satisfied with the 

group of services delivered to vulnerable groupsñincluding, in descending order, families with children 

(32 percent) and pensioners (32 percent), refuges/returnees/IDPs (29 percent) and civilian victims of 

war (29 percent), and war veterans (27 percent).  
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Figure 9. Citizensõ Satisfaction with General Government Services 
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When asked about how favorably they rate different levels of government, BiH citizensõ ratings on the 

work and services provided by government institutions are negative regardless of government level 

(see Figure 10). Only about 17 percent of respondents rate the work and services provided by 

municipality/city level government above ò4ó on a scale of ò1ó to ò7ó with ò7ó being òexcellentó. The 

corresponding percentages are even lower for canton-, entity-, and state-level government institutions. 

Across entities, RS residents give higher ratings for the work and services provided by entity- and 

municipality-level institutions than do FBiH residents (see Figure 10).  

Figure 10. Favorab ility of  Different Levels of Government , FBiH and RS 

 

Most BiH citizens (81 percent) also believe the number of government employees in BiH is too high, 

although this percentage is somewhat lower compared to previous survey rounds (86 percent in 2015 

and 89 percent in 2016). In addition, RS residents express this view more frequently than FBiH 

residents (85 percent in RS versus 78 percent in FBiH, based on NSCP-BiH 2017). 

Government Priorities 

In NSCP-BiH 2017, respondents were asked to select two major development challenges facing BiH 

(see Table 5). As in 2015 and 2016, BiH citizens recognized unemployment as the largest challenge. 

Across entities, RS residents selected unemployment as the primary development challenge slightly 

more often than FBiH residents (61 percent of RS residents and 57 percent of FBiH residents. Citizens 

chose low salaries, pensions, and standard of living as the second most important challenge facing the 

country. When the chosen primary and secondary challenges are combined (see second panel), the 

same priorities are apparent. 

 

  

N/A 
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Table 5. Most Important Development Challenges Facing BiH  
What do you think are the two most important problems facing our country? 

Development Challenges  

 

Primary Challenge  
Combined Primary and 

Secondary Challenge  

2016 2017 2016 2017 

Unemployment 58% 58% 78% 74% 

Low salaries/pensions/standard of 

living 
12% 13% 32% 35% 

Corruption 9% 8% 29% 28% 

Crime 6% 5% 18% 15% 

Bad/incapable government 4% 4% 9% 10% 

Brain drain/emigration 2% 3% 8% 10% 

Political instability 3% 3% 8% 8% 

Unfavorable business environment 1% 2% 4% 5% 

Political disputes 2% 1% 5% 5% 

Inter-ethnic distrust and political 

irresponsibility 
2% 1% 4% 2% 

Judicial system 0% 1% 1% 2% 

State of public finances 0% 1% 1% 1% 

Slow integration to EU 0% 0% 1% 1% 

Refugees 0% 0% 1% 1% 

Climate change 0% 0% 0% 0% 

Problems with minorities 0% 0% 0% 1% 

Security issues/terrorism 0% 0% 1% 0% 

Border issues 0% 0% 1% 0% 

TOTAL  100% 100% 100% 100% 

 

Among 10 government development priorities (see Table 6), more than half of BiH citizens (52 

percent) selected economic affairs as the primary priority on which BiH authorities should focus, with 

the percentage substantially higher in RS than in FBiH (61 percent and 46 percent). Following economic 

affairs, 18 percent of citizens rank health care and 9 percent rank public order and safety as the first 

priorities that BiH authorities should address. The second column of Table 6 presents the average 

rankings (from 1 to 10, with 1 being the highest priority) for each of the 10 development priorities. 

Table 6. Development Priorities in BiH  
Please rank ten general functions of government from 1 to 10 according to your opinion of their importance, with 1 

being the highest priority for BiH authorities to focus on and 10 being the lowest priority. 

Development Priorities  
First priority  Average rank  

2016 2017 2016 2017 

Economic affairs 59% 52% 2.12 2.7 

Health 12% 18% 3.81 3.7 

Public order and safety 8% 9% 4.98 5.2 

Education 5% 5% 5.14 5.0 

Social protection 5% 5% 4.85 5.2 

Defense 3% 4% 7.14 6.9 

General public services 2% 3% 6.29 6.3 

Housing and community amenities 2% 2% 6.52 6.2 

Environmental protection 3% 2% 6.21 6.3 

Recreation, culture, and religion 1% 1% 7.94 7.6 

TOTAL  100% 100%    
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When asked about investment priorities related to social and employment issues, the largest 

percentage of BiH citizens (31 percent) believe industrial development should be the first priority (see 

Table 7). About one in five (19 percent) perceive small and medium enterprise and agriculture 

development as important priorities for investments. Almost as high a percentage (18 percent) put 

social infrastructure among the top two investment priorities in BiH. Across entities, FBiH residents 

identify the following sectors as higher investment priorities compared to the RS residents: energy (12 

percent versus 8 percent), transport infrastructure (10 percent versus 6 percent), and tourism (12 

percent versus 4 percent). RS residents rank as higher priority than FBiH residents the importance of 

investments in agriculture (43 percent versus 34) and industrial development (58 percent versus 52 

percent).  

Table 7.  Investment Priorities in BiH  
When it comes to social and employment issues, in which of the following sectors should BiH authorities invest its 

resources as a priority? 

Investment priorities  First Priority  
Combined First and 

Second Priority  

Industrial development 31% 54% 

Small and medium enterprise development 19% 42% 

Agriculture 18% 37% 

Social infrastructure 12% 22% 

Science and technology 6% 16% 

Energy sector 6% 11% 

Transport infrastructure 4% 9% 

Tourism 3% 9% 

TOTAL  100%   

 

Perceptions of Political Parties and Political Participation  

According to NSCP-BiH 2017 results, less than one-quarter of BiH citizens (23 percent) show an 

interest in politics, with the proportions similar in both entities (see Figure 11). However, a notably 

higher share of citizens (59 percent) claim they are regular voters. One out of three citizens say they 

vote occasionally or rarely and 10 percent that they do not vote at all (with the percentage of non-

voters somewhat higher in FBiH than RS (12 percent versus 7 percent). 

Figure 11. BiH  Citizensõ General Interest in Politics 
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Slightly more than one-fifth of BiH citizens (22 percent) state they participated in at least one out of 

10 political activities (see Figure 12). Petition signing (9 percent), membership in political parties/action 

groups (8 percent), and boycotting certain products (6 percent) are the most frequent political 

activities BiH citizens undertake. Although the overall level of political participation is similar across 

entities, slight differences appear when looking at different types of participation. FBiH residents report 

signing petitions more often than RS residents (11 percent versus 7 percent), while RS residents more 

frequently report being members of political parties/groups (12 percent versus 6 percent) and 

contacting politicians (8 percent versus 3 percent). 

Figure 12. BiH Citizen sõ Political Participation  

 

Figure 13 reflects citizensõ perceptions of whether political parties are representing the interests of 

the parties themselves or citizensõ interests. As in 2016, NSCP-BiH 2017 found that three out of four 

BiH citizens (77 percent) believe political parties are working for their own interests, while only 10 

percent believe the partiesõ work is guided by both political and citizensõ interests. About 9 percent of 

respondents believe BiH political partiesõ activities primarily represent citizensõ interests, which is 

higher than in NSCP-BiH 2016 (3 percent).  
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Figure 13. Motivations of BiH Political Parties  

 

 

Judiciary 

As in the previous NSCP-BiH rounds, a large portion of the 2017 survey was devoted to understanding 

citizensõ perceptions of the judiciary. The 2017 results on citizen satisfaction with the judicial sector 

are slightly more positive as compared to those reported in 2015 and 2016. The majority of BiH 

citizens do not feel judicial authorities are doing a good job (see Figure 14). Only 16 percent of 

respondents expressed satisfaction with the work being done by judges, courts, prosecutors, and 

prosecutor offices. The level of satisfaction with the work of notaries and attorneys is somewhat more 

positive than for prosecutors and judges, with one-third of BiH citizens (33 percent) expressing 

satisfaction with notaries and about a quarter (26 percent) with attorneysõ performance. Overall, 

satisfaction with judicial sector is similar across entities. 

Figure 14. Satisfact ion with Judicial Sector in BiH  

Percentage of citizens who rate the services provided by below listed officials above 4 on the scale 1-7 with 1 

being extremely poor and 7 being excellent 
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Figure 15 presents citizensõ perceptions of their access to different judicial services. Only 8 percent of 

respondents recognize that citizens can access reports and statistics on the work of courts. Likewise, 

only 9 percent of citizens are aware that they can access and review judgments, and only 10 percent 

know they are allowed to participate in court hearings. Additionally, not more than 13 percent of BiH 

citizens are aware that people can access their own case files, and only 15 percent know that any 

person accused can access evidence related to his/her case after confirmation of indictment. Across 

entities, a slightly higher percentage of RS than FBiH residents are aware of the transparency of court 

hearings and the possibility of accessing evidence. 

Figure 15. Judicial Transparency in BiH  

 
 

As Figure 16 shows, most BiH citizens think the number of unsolved cases is increasing in both courts 

(57 percent) and prosecutorõs offices (60 percent)ñpercentages that are somewhat lower than in 

2016 (69 percent). Also, 40 percent feel judges and prosecutors are not appointed based on their 

competences. When asked about the BiH media in relation to court cases and investigations, 39 

percent of citizens say the media are not objective when selecting/presenting content related to 

judiciary.  

Figure 16. Timeliness of Judicial Work, Means of the Appointment of Judges and 

Prosecutors, and Media Reports on Cases 7 

 

  

                                                           
7 Figure 16 presents responses to four different survey questions: 1. Do you think the number of unsolved cases is increasing 

in BiH prosecutor offices? (Percentage of respondents who answered òYesó); 2. Do you think the number of unsolved cases, 

excluding utility cases, is increasing in BiH courts? (Percentage of respondents who answered òYesó); 3. Do you agree that 

appointments of Judges and Prosecutors are competence-based? (Percentage of respondents who answered òSomewhat 

disagreeó, òDisagreeó, or òStrongly disagreeó); 4. In your opinion, how often are court cases and investigations selected and 

presented objectively by the media? (Percentage of respondents who answered òNeveró or òRarelyó). 
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About 70 percent of BiH citizens perceive court taxes and fees as high and similar percentages feel 

the salaries of judges and prosecutors (77 percent) and attorneys and notaries (71 percent) are high. 

Overall, 50 percent of BiH citizens do not believe that courts treat people fairly regardless of their 

income, national or social origin, political affiliation, religion, race, sex, gender, sexual orientation, or 

disability. Furthermore, only 28 percent of BiH citizens believe judges make decisions without any 

interference by government, politicians, the international community, or other interest groups or 

individuals (see Figure 17), while 39 percent think that judges do not make decisions independently. 

Trust that judges and courts treat all people equally and make independent decisions is somewhat 

lower among RS residents than among residents of FBiH.  

Figure 17. Judicial Impartiality  

 

Slightly over half (55 percent) of BiH citizens believe judgesõ poor performance is not sanctioned, a 

lower proportion than in 2016, but slightly higher than 2015 (see Figure 18). Less than one in five (19 

percent) think judgesõ poor performance is sanctionedñwith little difference between entities. 

Figure 18. Perceptions on Disciplinary Sanctions for  Judges 
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BiH Future and Reforms 

Within the NSCP-BiH 2017, BiH citizens were asked to share their views and visions of the countryõs 

future (see Figure 19). With respect to future reforms, a substantial majority (79 percent) believe 

socio-economic reform is a higher priority than constitutional reformña preference expressed more 

often than in 2016 (69 percent). A higher percentage of RS residents (89 percent) than FBiH residents 

(73 percent) prioritize socio-economic reform over constitutional reform. Support for constitutional 

reforms at all government levels has slightly decreased from 2015 to 2017, with support consistently 

higher among FBiH than RS residents.   

Figure 19. Citizensõ Support for Constitutional Reform at Different Levels 

 
 

As in the previous rounds, NSCP-BiH 2017 explored citizensõ perceptions of whether the following 

sectors should be within state-level jurisdiction: justice, fight against corruption, agriculture, 

taxation/doing business, health care, social welfare, education, human rights protection, culture, sports, 

and energy (see Figure 20). Majorities of BiH citizens taken together (in the range of 57 percent-62 

percent) agree that state-level jurisdiction is the preferred level of jurisdiction for all sectors noted. 

Differences between FBiH and RS are substantial, however. While more than 70 percent of FBiH 

residents approve of each sector being within state-level jurisdiction, only about a third of RS residents 

agree. 
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Figure 20. BiH Citizensõ Support for  State -level Government  Jurisdiction in Different 

Sectors  

 

 

As in 2016, in NSCP-BiH 2017, BiH citizens were asked about their visions of the countryõs future.8 

As in 2016, the visions of FBiH and RS residents differ (see Table 8). FBiH residentsõ visions most often 

include having either the state-level or municipal/city-level government strengthened, and entities 

and/or cantons abandoned. However, RS residents would rather see BiH divided into three 

independent states, or leave the current arrangement unchanged. 

  

                                                           
8 Respondents were presented with the statements listed in the Table 8, and instructed to select all statements they agree 

with. 
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Table 8. Citizensõ Visions of the Countryõs Future  
Which of the following describes your vision of BiH of the future? 

  

BiH Whole 

Sample  
FBiH  RS 

2016 2017 2017 

State-level government should be strengthened and Entities should be abandoned 35% 31% 46% 8% 

Municipal/City-level government should be strengthened and Cantons should be 

abandoned 
22% 22% 32% 6% 

Municipal/City-level government should be strengthened and Entities should be 

abandoned 
23% 19% 29% 4% 

Arrangement of the state should remain unchanged 14% 19% 10% 34% 

The entities and ethnic groups should each go their separate ways, dividing BiH into 

three independent States 
12% 11% 4% 24% 

Cantonal authorities should be empowered, taking over competencies now held by 

the Federal government 
6% 7% 11% 1% 

BiH should be divided into up to 5 or 6 economic regions, which should have a great 

deal of autonomy 
6% 6% 8% 2% 

Third, Croat entity should be formed 4% 3% 3% 3% 

 

Corruption  

In exploring BiH citizensõ perceptions and experiences with corruption, NSCP-BiH 2017 asked about 

whether they had ever given bribes and what they thought about the presence of different forms of 

corruption.  

When asked if they have ever given money, gifts, services, or similar to public servants, 38 percent of 

citizens admit to giving bribes to at least one public officialñslightly higher than in 2016 (36 percent) 

and substantially higher than in 2015 (21 percent). Figure 21 presents detailed results on citizensõ 

experiences with bribery to different categories of public officials. As in 2015 and 2016, citizens are 

most willing to exchange money, services, and goods for better treatment from doctors (27 percent), 

nurses (23 percent), and police officers (17 percent). A slightly higher percentage of RS than FBiH 

citizens give bribes to police officers, with about the same bribery pattern for other public officials; 

and men report giving bribes to police officers more often than women.   

Figure 21. Citizensõ Experiences with Bribes  

 

The vast majority of BiH citizens believe that corruption has penetrated all levels of the BiH society 

(see Figure 22)ñfrom petty corruption of low- and mid-level public officials (89 percent); to grand 

corruption of high-level civil servants and political figures (93 percent); to systemic corruption 
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throughout the economic, social, and political system (92 percent). Residents of both BiH entities 

share these views, with FBiH residents somewhat more concerned about petty corruption compared 

to RS residents. 

Figure 22. Perceptions of the Presence of Corruption  

To what extent do you believe the following types of corruption are present in BiH? 

 

 

Figures 23 and 24 present BiH citizensõ perceptions of corruption in public employment and 

procurement in the country. Regardless of entity, at least 70 percent of citizens believe that corruption 

is present in public sector employment, and 60 percent that it is present in public procurement.  

Figure 23. Presence of Corruption in Public Sector Employment  
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Figure 24. Presence of Corruption in Public Procurement  

 
With regard to corruption in the judiciary (see Table 9), almost half of BiH adults (48 percent) doubt 

that judges in BiH can be trusted to work impartially and in accordance with the law. Only around 

one-quarter (26 percent) state that BiH judgesõ work is unbiased. Almost the same percentages 

characterize BiH adultsõ views of impartiality among prosecutors. Confidence in the impartiality of 

judicial authorities in BiH is somewhat higher in FBiH than in RS. Additionally, youth are more likely 

than adults to assume judges and prosecutors are fair. The time trend in the proportion of respondents 

who disagree that judges and prosecutors are impartial is slightly downward over 2015-2017. There 

is no clear time trend in the proportions agreeing that judges and prosecutors are impartial. 

Table 9. Impartiality of Judges and Prosecutors  
How much do you agree or disagree with the following statement: Judges/Prosecutors can be trusted to conduct court 

procedures and adjudicate cases impartially and in accordance with the law 

Figures 25 and 26 present citizensõ perceptions of bribery among judges and prosecutors in BiH. More 

than half (57 percent) believe judges take bribes; the same proportion believe prosecutors take 

bribesñslightly lower than in 2015 and 2016, with little difference by entity.  

  

JUDGES PROSECUTORS  

ENTITY  AGE ENTITY  AGE 

FBiH RS Adult Youth FBiH RS Adult Youth 

2015 
Agree 28% 19% 24% 27% 27% 18% 23% 27% 

Disagree 49% 62% 54% 53% 49% 62% 54% 53% 

2016 
Agree 36% 27% 31% 37% 33% 24% 29% 32% 

Disagree 46% 50% 49% 42% 48% 53% 51% 45% 

2017 
Agree 29% 21% 26% 26% 29% 19% 24% 27% 

Disagree 45% 51% 48% 44% 46% 51% 49% 44% 
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Figure 25. Bribery among Judges  
How much do you agree or disagree with the following statement? 

 

 

 

Figure 26. Perceptions of Bribery among Prosecutors  
How much do you agree or disagree with the following statement? 

 

 

 

Despite the ever-present belief that corruption has infiltrated all areas of BiH society, BiH citizens do 

not feel that acts of corruption are being adequately sanctioned. Overall, 83 percent of citizens 

perceive punishments for corruption in BiH as not severe enough; 4 percent think they are adequate; 

6 percent of BiH citizens state they are too harsh. 






















































