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SUMMARY OF FINDINGS

The National Survey of Citizens o -Bikrgatleestddtaons i n
annually from a nationally representative sample of civilianjmspitutionalized adults (18+) in BjH

to monitor societal change and study the growing complexity of BiH society.thitd wave of NSCP

BiH, conducted in November of 2@l collecedi nf or mati on on Bi H citi zens
and perceptions toward governance, corruption, civic participation and cigiegoorganizations,

media, rule of law, intethnic trust, social inclusigryouth developmenteducationand other topics.

The major topics and corresponding findings are outlined below.

General Attitudes and Perceptions

The majority of BiH citizens believae countryis currently moving in the wrong directiofhe three
NSCRBIH surveyslsoshow continuouly increaingsharesof BiH citizens who believe th Also, 75
percent of BiHcitizens yersus 70 percent ir2016 disagree that theBiH leadership is leadinte
country towards the status o& developed country.

Only 7 percent of BiH citizens state that the current economic conditions in the country are favorable
(the same percentage as in 20,1&hd only 12 percentiink that economic conditions are improving
Only 40 percent otitizens believe people can get ahead by working.hard

Support for European UnionKEU andNational Atlantic Treaty OrganizatioNATO) integrationis
substantially different ithe two BiH entitiedi beingmore positive inthe Federation of Bosnia and
HerzegovinaKBiH compared toRepublika Srpsk&r§. When it comes to development priorities,
citizens feel the international community should fodts support on economic and business
developnent; agricultual sector developmenfighing organized crime and corruptigand reforning
the pension, sociabnd health care systems.

Governance, Development Priorities, and BiH Future

Slightly less than half BiH citizens exprestheir overallsatsfaction with government services. Of all
public servicesBiH citizens perceive utilities as the most satisfactory, followed by education services.

BiH citizens are least satisfied withe publicservices delivered to vulnerable grodipamilies with
chidren, pensionerstefugees, returneeand internally displaced persons (IDRsgyjlian victims of
war, andwar veteransCi t i ratngs sf the work and services provided lgovernmentinstitutions

are negativdor all levels ofjovernment.

Likewiseci ti zensd satisfacti on wandnmanyjquestiondheiafdirneasyt h or i
transparency, and impartiality. The vast majority of BiH citizens believe corruption has penetrated all

levels of society. Overall, 38 percent of BiH citizestetedthat they themselves gave bribes to public

official$§i predominantly doctors, nurses, and police offic&sth respect to political affiliationmost

BiH citizensare neitherinterestednor activein politicsor related activitiesand believe polital parties

arenegl ecting citi zethespda ritowhdesefests.tAscording thhe majoritgaf i n g

BiH citizens, soci@conomic reforms should bgiven priority overconstitutional reformsin the

country. Support for constitutional refoms and statelevel jurisdiction overall sectors is higher in

FBiH than in RS

USAID.GOV MEASURE-BiH NSCRBiH 2017 REPORT 8



Media and Civic Participation

Television TV) remains thepredominanttype of mediaused byBiH citizens to obtain political,
economi¢ and/or civic news. However, only haif the citizens find information provided by TV
stations useful and trustworthNewspaper mformation and news are perceived as the least useful
and trustworthy.

Only one out of fivesurvey respondents thinthe media they use to obtain political/economic/civic
news are independent. Moreover, around half of BiH citizens believe political parties and government
havea stronginfluence on media in the countrand that BiH citizens do not

Ci t i z e n sidsotiety wrganizationsJSO9 doing the right thing for people in BiHas slightly

decreasd from 2016 and 2019n addition toreduced trust in CSOs ankbw awareness aheir work

in communitiesngeneral Bi H ci t i z e n s §erydoivvhe@rimpraneasangvendoa t i on i
being civically inactiveese lack of timeand interestandalack of opportunities forcivicengagement.

Interethnic Trust and Interaction

Most BiH citizens exprestheir readinesgo changenterethnic tensionsDifferencesin wealth and
material possessions, political affiliaticeligious beliefsand ethnic background agerceived ashe

main causes of tension in local communities. However, the majority of citizens think building trust
between different ethnic groupsiimportant and should be integrated into formal education curricula.
Moreover, a majority of BiH citizersay theywould use social, political, or any other means of action,
except violence, tchangecurrent interethnic tensions.

Comparig thelevel oftrustt o war d owversuSogher ethinit groupsshows thatin-grouptrust
among major ethnic groups in Bislgenerally highghan outgroup trusfi with Bosniaks, Serbs, and
Croats all expresing similar levels oEomparativetrust.

Countering Violent E xtremism

While BiH citizensgenerdly condemn violencemore thanone-third of BiHO population recognize
violent religiousand nationaéxtremism as a problerim the countnfi with RS residents feielgmore
threatened by violent religious and nationaégtremism than their FBildounterparts

Social Inclusion

In 2017, almost half of BiH citizens felt discriminated against for at least one of the following reasons:
gender, ethnicity, religious views, disability, pregnancy statgsxual orientationThe most frequent
reasons BiH citizengive forfeeingdiscriminated against are their ethnicity and religious views.

Half of BiH citizenstatethat BiH employers arenore likely to hire awomanthana manand ory 13

percent say employers are more likglto hire a woman while around onehird think that BiH

empl oyers are not taking i n.inaddaanBild citinens thingthad,i d at e s
in situations of job scarcity, men should have more right to jobs than women. Aimoghingebelieve

that, when both partners have a job, and a woman earns more than her partner, that could cause
problems between partners. NS@H 2017 confirms the presence of gender stereotypes in other

areas of social life as well, including education, psligind family relations.

BiH citizens express a high level of resistance to social inclusion of people with disability (PWDs) and
the lesbian, gay, bisexual, transgender (LGBT) populd#lore than half expressed discriminatory
opinions in terms of socianclusion of PWDswhile almost 90 percensaid they wereagainst full
integration of samesex couples ito the society.

USAID.GOV MEASURE-BiH NSCRBiH 2017 REPORT 9



Education and Youth Development

Young people (18 to 30 years of age) in Rjeherallydo not believe things in the country are moving
in the right direction, have limited confidence in civil services, and are not interested in p@itilys.
a small fraction of youth engagj@ civic and political activities in their communities.

Almost hdf of BiH youthsaid they areeonsideingleaving the country, mainly due to tineénability to

find work. The second most frequently stated reason for leaving the country is a desire to study
abroad. Youth perceive the education system in BiH to be afdeguality than adults do. Similar to
previous years, youth prefer to work in the public sedlowith youth sayingcientists, engineerand

other professionalss the most attractive occupatiaal groupfor them

USAID.GOV MEASURE-BiH NSCRBiH 2017 REPORT 10



l. INTRODUCTION

In 2017, the UnitedStates Agency for International Development Boshia and Herzegovina Mission
(USAID/BiH) commissioned IMPAQ Internation@1PAQ) under the Monitoring and Evaluation

Support Activity (MEASUREIH), to conduct the third round of the National Survey of Citizes 0
Perceptions in Bosnia and Herzegovina (NSUR). The NSCHBIiH is an annual survey designed and
conducted to assist USAID/BIH in strategic planning and programming. Togethetheignevious

two rounds of the survey conducted in 2015 and 2016, NS®™ 2017 provides data tadentify
trends and gener al attitudes toward governance,
civil society organizations, media, social inclusion, reconciliainmtviolent extremism, emongother

subjects.

This NSCRBIH 2017 report presents the main survey findings from the 2017 National Survey of
Citizensd Perceptions in BiH, together with deta
round of NSCPBiH was conducted in November of 2017 in partnershith IPSOS Adria. This survey
whichcollected data from a national sample of the civilian-imstitutionalized adult populatigihas

three key objectives:

A Obtain data on BiH citizens® perceptions to as

A Gather 2017 data for USAID/BiFRroject-level indicators

A Provide social scientists and scholars with a scientific and nonbiased measurement tool that
describeshow the BiH population thinks and feels about important and policy relevant topics.

The remainder of this report is organized into two chapters (Il and 1ll). ChapterdVides brief
descriptions othe NSCPBiH 2017 methodology, including:

A Sample design

A Content and design of the survey questionnaire

A Data collection process and procedig

Chapter 1] whichprovides descriptive statistics and main findings from NBEP2017, pertaiato
the following areas of public perception:

General attitudes

Governance

Corruption

Media andivil society

Interethnic trust andnteraction
Countering violent extremism
Social inclusion

Education and youth development

Tou I 3o I I I D D

1 Two population groups are excluded from the study: (1) people impesidrefore trial and convicted and (2) homeless
people.
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Il. DATA COLLECTION FOR  THE 2017 NATIONAL SU RVEY
OF CI TI ZENSOIORERBGHP T

The NSCPBIH 2017 surveywasconductedusinga nationally representative sample of civilian,-non
institutionalized (18+) BiH residents. The survey was administered throughiddeee computer
assisted personal interviewing (CARfjterviewers were instructed to follow specific guidelines and
employ arandom route techniquéo identify specific samplirsgidresses. The random route technique
implies that interviewers start moving from pdefined starting points (at which interviews are not
conducted), count the households, and carry autandom setction of households using a regular
interval (e.g.attempting to contact every third household). Interviewers were instructed to interview
randomly selected household members over 18 years old ukeljish Scheme. Thesitherread the
guestions and theange of possible (coded) responspesented them on the tablet screen or, in the
case of operended questions, read thancoded questions. Overall, MEASURH completed
interviews with 3,084 individuafer the NSCPBiH 2017.

.1  SAMPLING DESIGN

As with the previousNSCRBIH rounds the sampling design used in 2017 was based on BiH Census
2013, Vital statistics 2012and IPSOS Adria estinest based on the Central Election Commission
database and Agency for Identification Documents, RegisterBatadExchange of BiH. The sampling
plan was designed to ensuaaationally representative sample large enough to allow for the planned
analyses. Polling station territortesiere used as the sampling frame aamdhree-stage stratified
random samplingpproachwas applied. I'@age 1 the sample was stratified by 13 BiH geographic
regions In Stage, the stratificationwasby type of settlementn Stage 3, afteahe number of sampling
points in each stratumwvas determinegdthe polling station territories wre drawn within the strata.
Table 1 presents the NSCBiH 2017 sample distribution by region and type of settlement.

Table 1. NSCP-BiH 2017 Sample Distribution

Type of Settlement
Urban Rural

Number of Number of
Observations Observations

Total Sample

Number of

Observations  ereentage

Percentage Percentage

UnaSana Canton 238 8% 109 6% 129 9%

Tuzla Canton 418 14% 229 14% 189 14%
ZenicaDoboj Canton 323 10% 164 10% 159 11%
Central Bosnia Canton 206 7% 89 5% 117 8%

HerzegovineNeretva 183 6% 101 6% 82 6%

Canton

West Herzegovina Cantor| 61 2% 20 1% 41 3%

Sarajevo Canton 349 11% 290 17% 59 4%

Canton 10 59 2% 20 1% 39 3%

Republika Srpska, North 750 24% 400 24% 350 25%
Republika Srpska, East 403 13% 215 13% 188 14%
Posavina Canton 30 1% 20 1% 10 1%

BosniarPodrinje Canton 20 1% 10 1% 10 1%

District Brcko 44 1% 29 2% 15 1%

2 Polling station territories weralefined by municipalities and type of settlement (urban/rufal) samplingthe urban/rural
division was based on criterihatincludced number of inhabitantandpresence of schools, health institutioasidagricultural

production.

USAID.GOV

MEASURE-BiH

NSCRBiH 2017 REPORT

12



1.2 QUESTIONNAIRE

The NSCPBIiH 2017 collected data on similar topicsfas previous survey rounds general attitudes
toward developments in the country, perceptiordf issues related to governance, international
integration, corruption, intefethnic trust and interactions, violent extremism, citizen participation,
education, medi, and social inclusioithe survey is dividethto 14 thematic sectionglusa socio
demographic section. In this report, gimplifythe presentation of our findingsve consolidate thel4
sections intoeightareas

(1) General Attitudegevelopmendirection, international community, and integratjon

(2) Governance constitutional ref orm, satisfaction
accountability and political participation, judicidagure of the country;

(3) Corruptionpaying bribes and fightj corruption

(4) Media and Civil Society access to unbiased information,
corruption activities, paicipation in decisiormaking;

(5) InterethnicTrust andinteractionsocial identities in BiHin- and outgroup trust and trust
building among ethnic groups, interaction with other ethnicities through family and
work/school divisions in society

(6) CounteringfiolentExtremismpresence of violent extremism and security threats

(7) Socialnclusiongender, disabilitgamesex couples

(8) Education andouthDevelopmenéducation angrouth perceptions orselectedtopics.

Seethe Annex for the complete survey instrument.
1.3 DATA COLLECTION AND  QUALITY CONTROL

Prior to data collection, MEASUREIi H6s partner | PSOS Adria specif
sampling point selected, and gave the following instructions to intervieiweappyingthe random
route procedure:

Move to the right from the starting poinin the direction of increasing house numbers;
Skip two entrances (house numbers) after the starting paanid try to make contact and
complete the interviews in each third household in a fowhird, sixth, ninth, etc.

Skip only one entrance in rural areas

Turn right at crossroads, and continue witthe random route procedure

Choose up to two apartments to contact in apartment buildings with up to four floors
Choose up to three apartments ialler apartment buildings

DD DD

In households wherénterviewersmade successful contactiey used the Kish Grid to randomly
select household members to be interviewed. Overall, the interviewers were asked to adhere to the
followinginterviewingrules:

Interview only one person per household

Record only the responsegiven by the selected respondent during the interview

Ask each question from the questionnaire without skipping

Go back to the household at least one more time at another time of, dajousehold
members are absent froithe homeduringthe first contact

If no one opens the door after the second attempt to contact the househiwéht the contact
asarefusal and select another household and respondent

After arefusal, randomly select another household and another respondent

If the randomly selectedespondent is temporarily absent from the househadchedulea
meeting and go back to the househaltithe agreed upon time and date

o I B D

>

> >
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TheIPSOS team employed quality control procedures to verifyfidlelv o r gualisy.Quality control
activitiesincludedfield control, phone control, and logical/consistency control.

Field control was performed on 5 percent of randomly selected households from the sanighiehe
controllersd role to verify:

>

If the interviews actually took place the given households

A If the household selection and respondent selection procedures were applied properly

A The approximate duration of the interview

A Proper administration of the questionnaire

A lnterviewersd gener al adherence to professiol

The phone contrad s pgsewas to verify if the interviews were actually conducted, evaluate the
guality of data collected, and interviewerso be
interviews conducted were baethecked through phone control.

A specializedoftware (SMS) checked lhinterviews for consistency errors. This softwaikedesigned

for CAPI interviews and data entry, which enables detection of any-des&med inconsistencies.

W here there were indications that an interview was not conducted pndpethe respondent was ke
contacted to clear ughe issue If this attempt was unsuccessful, the respondent was replaced by
another respondent selected in accordance vittl previously described procedures.

During the fieldwork, MEASUREH conducted pot checksat 10randomly selected sampling units.
The main conclusionsom the spot checks were that the average interview duratieas long (89
minutes based ofive interviews observed, and 78 minutes by IPSOS Adria calculation after the field
work was completed), and thabhe response rate for the NSGBiH 2017was relatively high (64
percent as reported by IPSOS Adria).

This report presents the main findingstbe NSCPBIiH 2017.
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Ill.  FINDINGS FROM THE BIH NATIONALLY
REPRESENTATIVE SAMPLE

We beginthis chapter vith a brief description of thelemograpic and socioeconomic characteristics

of thesurvey sampld. n Section I 11.2, we present findings
We begin with their general attitudes towardhé¢ situation in their own country and internationally.

We then present findings on citizeh p e r gie fhd following areasgovernance, corruption,

media and civil society, interethnic trust and interaction, countevintgnt extremism, social inclusion,

and youth development.

1.1 DEMOGRAPHIC AND SOCI OECONOMIC CHARACTERI STICS

As illustrated in Figure the sample distribution across entities is comparable to the population
BiH based onCensus 2013 released by the Agency for Statist@st of 3,084 survey respondents,
61 percent reside in FBiH, 37 percent in RS, and 1 percent in District B{loB).

Figure 1. Sample and Population Distribution across Entities in BiH

Sample Distributfon Across Entities Population Distribution Across Entities
= FBiH = RS = FBiH = RS

Table 2 describes thpopulation andample distribution by sex, age, and education. The results show
that females make up around 52 percent of the sample majority of respondenté74 percent)are
adults between 25 and 65 years of ageuth* comprise 12 percent of survagspondentsand hose

over 65 14 percentSlightly nore than half{56 percenj have completed secondary school, 8 percent
haveno formal education, 22 percent hawaly completed primary schopland 15 percent hag
completed college or university.

3http://www.popis.gov.ba/popis2013/knjige.php?id=7
4 Defined as respondents who are -P& years old.
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Table 2. Population and Sample Demographic Characteristics

SEX \ AGE EDUCATION
Less
Male Female Than Primary Secondary

7 primary
P(_)pqlatlpn 1,376,597 | 1,461,861 | 321,816 | 1,256,283 | 794,156 | 466,203 420,114 640,726 1,525,161 401,439
Distribution
Population
Distribution, 48% 52% 11% 44% 28% 16% 14% 21% 51% 13%
Percentage
SEMEE 1,355 1,729 459 1,291 905 429 214 548 1,830 492
Distribution
Sample
Distribution, 44% 56% 15% 42% 29% 14% 7% 18% 59% 16%
Percentage

Figure 2 shows thepopulation andsample distribution by ethnicity. Slightly more than half of
respondents are Bosniak85 percent), 32 percent Serbs, and 9 percent Croats. Overall, 3 percent of
respondents either belong tother ethnic minoritiesor did not specify their ethnicity.

Figure 2. Sample and Population Ethnic Composition

Sample Distribution by Ethnicity Population Distribution by Ethnicity
3% 4%

32% 31%

50%
55%

16%

. ®wBosniak = Croat = Serb - Others;

Table 3 presents thaveragemonthly net incomseof ther e s p o nhdusehdlds.@As was the case
in previous survey roundbipusehold income was missing folarge share of respondents(gercent

in 2017).Among those respondentwho revealed theiincome,three out of four earn up to 1000
KM monthly, and around ongfth earn between 1,000KM and 2,000K®h the contrary, less than 1
percent of respondents reported that their household monthly earnings exceed 3,000 KM.
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Table 3. Monthly Household Net Income

Monthly Household Income Percentage
I
(n=221)
15%
301KM to 500KM (n=457)
22%
501KM to 1,000KM (n=670)
11%
1,001KM to 2,000KM (n=340)
1%
2,001KM to 3,000KM (n=32)
1%
Above 3,000 KM (n=16)
Missin a4%
g (n=1348)

Total 100%
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.2 BiH CI Tl ZENSS6 ASHINDDERMAND PERCEP TIONS
General Attitudes on Conditions in the Country and Internationally

Current Conditions in BiH

In both 2015 and 201&he vast majority of BiH citizens belial/the countrywas moving in the wrong
direction (83 percent and 86 percentespectively (see Figure 3)The percentage of citizens
expressing this opinion in 2017 (89 percerdjlects aother slight increas. Although citizens in both
FBiH and R&eel that things irBiH are going irthe wrongdirection, this feeling is somewhat more
common among FBiH (92 percent) than RSidents(84 percent).Near the opposite extremeonly

6 percent of citizens believe things in the country are moving in the right direati@917

Figure 3. General Attitudes on BiH Current Status

2015 2016 Generally speaking, 2017 4% 6%

- do you think that things in your
8% 9% ° 1% country are moving in the right or

' wrong direction?

= Right direction
= Wrong direction
86% NA 9%

When assessing whether Bi H |Iteestdssofadevelopeddountrys br i n
76 percent of BiH citizens disagree thatthé e ader s & hadsticlo resuld slighalywhigher

thanin 2016 (at 70 percent)Acrossthe two entities, the percentage of citizens who disagree that the

leaders are taking BiH in the direction atleveloped country is higher among FBiH resideénés RS

residents, at 77 and 73 percemnespectivelyOnly 12 percent of citizens believe thdeaders are

taking BiHforward in itsdevelopment.

Figure 4. General Attitudes towards BiH Leadership

To what extent do you agree that the leadership of this country is taking it in the
direction of a developed country?34

#33%
|9%25%
17% 8%
13%
8% 1291 2%
= 22 A EN
[ . e —

@ -] -] 3 -] -] -] %
2 & & 2 & 5 5 <
@ < & g o g g g 2
> g £ e S A 5 0
[ e @ oo o >
5 5 . £ )
-
3 s 3 : :
(%]
m20l6 m2017 Zz S “

In generalBiH citizensalsovoice pessimistic views on economic conditions in the countrn2017,
only 7 percent of BiH citizensagthe current economic conditions in the country are favoraltlee
same percentage as in 2016hd only 12 percent think they are getting bettérsubstantially higher
proportion (39 percenj of citizens describe their personal living standard as satisfacidng.
percentage of citizens who believe that people can get ahead by working hard drdygwesl/er from
49in 2016to 40 percent in 2017Figure 5 showhow the two entities split on their perception of the
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countryds e c ofmvitmslightly cnore pbsitivegbeccepsors in FBIH compared to RS,
except n the percentage of citizens who feel economic conditions are improving.

Figure 5. General Attitudes on BiH & Economic Situation , FBiH and RS

41% 41%
36% 37%
15%
10%
I e

Satisfied with standard of Believe people can get ahead  Believe BiH economic Believe BiH economic
living by working hard conditions are favorable conditions are improving
mFBiH mRS

Perceptions of the International Community

The vast majorityof BiH citizens are aware of internationaiganizations with a presendée BiH (see
Fgure 6) When asked whether they have heard of different representatives of the international
community, 90 percent statthey are familiar withthe EuropeanUnion, while 85 percentire aware

of the United StatesEmbassy(US Embassy)The Office of the High Reprgentative OHR),
Organization for Security and Goperation in Europe@SCH, andSwedish Embassy are also known
among 7o 80 percent of citizensMore than half (56 percent) have heard USAID. BiH citizens

are somewhat less aware of the presencdhs United Nations Development ProgrammeDP),
World Vision, and Catholic Relief ServicesCRS. FBiH residents are slightly moreaware of
internationalorganizationsn BiH compared to RS residents.

Figure 6. Knowledge of International Community in BiH

Percentage of BiH citizens who have heard about the international organizations

91%
90% 82%
i 85% T 82% | 82% 74% 69%
73% | 71 |
71%  70% | 71% 60%
56% 50%
% 47%
37%
32%
I[4% 23% 18%
US Embassy OHR OSCE Swedish USAID UNDP  World Vision
Embassy

m BiH Whole Sample mFBiH RS

The majority of BiH citizens support both Edhd NATO integration(see Figure7 and8). Asin 2016,
sypport is still stronger forEU integration than for NATO integratianApproximately threeout of
four citizens supporEU integrationwhile dightlymore than half support NATO integration. In total,
the leves of support for EU and NATO integration are stable acrogee three survey rounds.
However, the finthgs regularly confirm thagupportfor both EU and NATO integrations stronger
in FBiH than in RExamininghe results within each entity, perceptions among the FBiH residamts
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this topichave not anged since 2016. However, support U integrationhas slightly increased in
RS (47percent in 2017 versus 41 percem 2016), while support foNATO integration has slightly
declined (11 percent in@L7 versus 15 percent in 2016).

Figure 7. Support for EU Integration

Do you support BiH integration into the EU?

DK/NA, 8%  DK/NA, 6% DK/NA, 12%

Yes, 72% Yes, 72%

Yes, 47%

BiH Whole FBiH BiH Whole FBiH RS BiH Whole FBiH
Sample Sample Sample

2015 2016 2017
EYes mNo DIK/NA

Figure 8. Support for NATO Integration
Do you support BiH integration into NATO?

DK/NA, 9%

DK/NA,16% DK/NA13% o/ 5106

No, 37%

Yes, 59% Yes, 56%

BiH Whole FBiH
Sample Sample Sample

2015 2016 2017

BiH Whole FBiH RS BiH Whole FBiH RS

EYes mNo DIK/NA

Table 4 presents BiH citizensd views on develop
address in BiH. Suppoffor economic and business development stands out as the first priority,

followed by supportfor local ariculture. Other areas of development that citizens recognize as
important priorities includehe fight against organized crime and corruptiand supportfor pension
andsocialsystemsand heal th care systems. Ov epricaites are ci t i z ¢
generallysimilar in FBiH and RS, although RS residents rank agricudligigly higher tharFBiH

residents.
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Table 4. International Community Development Priorities in BiH
What three challenges do you think the International Community shouddfadslmbhs?s
Combined First,

Priorities of the International Community in

BiH First Priority Second,_ and Third
Priority
Support to economic and business development 32% 48%
Support to agriculture 17% 37%
Fight against organized crime and corruption 8% 33%
Support to reform of pension and social systems 7% 23%
Support to reform of the healtlcare system 5% 22%
Prevention and processing of patronage in public employn 5% 16%
Support to better government control over public 4% 12%
corporations
Support for renewable energy production 4% 12%
Supportfor more stringent control of public expenditures 3% 11%
Imposing solutions and removing radical politicians 3% 10%
Supportto weak institutions 3% 8%
Support to government control over the banking system 2% 7%
Processing of criminal acts in privatization 1% 7%
Democratization of political parties 1% 6%
Support to education reform 1% 6%
Support to reconciliation and trutlseeking 1% 3%
Support to war crimes processing 0% 2%
Support to the development of media 0% 1%
Support to discriminated groups 0% 2%
Support to the development of civil society 0% 1%
Something else 1% 1%
Does not know/Refuses to answer 3% 3%

TOTAL 100%

Perceptions of Governance

The NSCPBi H 2017 expl or ed fissues relatedncs goverpamae the gdas add ns o
public services, development priorities, politids judiciary, and the countys f.ut ur e

Government and Public Services

When asked to rate their overall satisfaction with government serviskghtlyless than half of BiH
citizens voicd satisfactiofi with 46 percent of citizens statg they are completely, mostly, or
somewhat satisfied with government servitaken as a Wwole,andthe same finding for both entities

(see Figure).s However, perceptions ofindividualpublic servicevaries betweerihe two entities®
Satisfaction is higher in RS than in FBiH when it comes to building and maintaining highways, legal aid,
private property protection, general security, school transportation, water suplyd alllevek of
education services. On the other harf€BiH residents are somewhat more satisfiedn RS residents

with water management, support to war veterans, mamagat of public resources, and local road
maintenance

Among all general categorie®f public servicesBiH citizensmost often perceive utilities as
satisfactorji with satisfaction rates fopower, water, sewage/waste suppliaad garbage collection
above60 percent.District heating, however,sain previous survey roundsanks somewhat lower,
with only 55 percent expressg satisfactionEducation serviceas a groupgank secondo utilities in
citizen satisfactignwith satisfaction with preschooprimary, and secondary educatiamly slightly

5 This is differenfrom 2016, when the general satisfaction with public services was somewhat higher in RS than in FBiH.

6 This question has been slightliganged compared to previous waves (please look at the questionnaire in Annex for more
details). Also, respondents who stated they did not have direct experience with services in the last 12 months are excluded
from the analysis. Hence, the results are nomparable to those presented in previous survey reports.
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behind sewage/waste and garbage collechith respect to security, eound 60 percent of BiH
citizens indicate they are satisfied with the general security sityagitimoughlevels of satisfaction

with specific aspects of securify protection of private property(54 percent)and protection from

crime and crime preventioigdl percentji considerably lowerOnly 33 percent report satisfaction

with support provided to entrepreneurs and exporterAnd BiH citizers are least satisfied witthe

group ofservices delivered to vulnerable grod@pgcludingin descending ordefamilies with children

(32 percent) and pensioners (32 percent), refuges/returnees/IDPs (29 percent) and civilian victims of
war (29 percent), ad war veterans (27 percent).
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Figure 9.Ci ti zensd Satisfaction with General Go

Percentage of citizens completely, mostly, or somewhat satisfied with
government services

GENERAL SATISFACTION WITH SERVICES

Power supply

Water supply

Sewage system/waste

Garbage collection

Primary schooling

Secondary Schooling

Preschool education

Street and town cleaning

Street lighting

General security

Water management

School transportation

Public transportation

Public park and playground maintenance

District heating

Protection of private property

Health care system

Protection of environment

Local road maintenance

Building and maintaining highways

Protection from and prevention of crime

Legal aid

Supporting cultural development

Courts' or the prosecutors’ administrative services

Social assistance

Management of public resources

Consumer protection

Support to entrepreneurs and exporters

Support to families with children

Pension system

Support to refugees, returnees and IDPs

Support to civilian victims of war

Support to war veterans

S

20%

]
o
o
o
o
©
=]
o

mBiH Whole Sample mFBIH = RS 100%
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When asked about how favorably they rate different levels of governmBentH ci t i zensd r at.i
work and services provided by government institutions aegativeregardless of government level

(see Figurel0). Only about 17 percent of respondents rate the work and services provided by
municipality/city level governmentbao v e 04 6 of@rl 6a t oc &l7éd wi t h.Ther 6 bei n
corresponding percentages are even lower for cantentity-, and statelevel government institutions.

Across entities, RS residents give higher ratings for the work and services prowdeuatib~ and
municipalitylevel institutions thamlo FBiH residentgsee Figure0).

Figure 10. Favorability of Different Levels of Government , FBiH and RS

Percentage of citizens who rate the services provided by below listed government
levels above 4 on the scale [-7 with | being extremly poor and 7 being excellent

19%
17%
14% 13%
1%
9%
8%
. . "

BiH Institutions/State-  Entity-level Institutions in Canton-level Institutions Municipality/City Level
level Government my Entity Institutions

m FBiH mRS

Most BiH citizens (81 percen@llsobelievethe number ofgovernment employees in Biid too high
althoughthis percentage is somewhat lower compared to previous survey rounds (86 percent in 2015
and 89 percent in 2016). In addition, RS residents express this view fmegeently than FBiH
residents (85 percenin RS versus 78 percent in FBibhsed on NSCGBiH 2017)

Government Priorities

In NSCRBIH 2017,respondents were asked to select two major development challenges facing BiH
(see Table 5)As in 2015 and 2016, BiH citizens recogdizmemployment ashe largestchallenge.
Across entities, RS residensgleced unemployment ashe primarydevelopment challenge slightly
more often than FBiH residents (61 percent of RS residents and 57 percent of FBiH residents. Citizens
chose low salaries, pensions, and d&nd of living ashe second maost important challendacing the
country. When the chosen primary and secondary challenges are combined (see second panel), the
same priorities are apparent.

USAID.GOV MEASURE-BiH NSCRBiH 2017 REPORT 24



Table 5. Most Important Development  Challenges Facing BiH
What do you think are the two most important problems facing our country?

: Combined Primary and
Development Challenges Primary Challenge Secondary Challenge

2016 2017 2016 2017

Unemployment

Ili_\z\r:vgsalarles/penswns/standard 0 12% 13% 3206 35%
Corruption 9% 8% 29% 28%
Crime 6% 5% 18% 15%
Bad/incapable government 4% 4% 9% 10%
Brain drain/emigration 2% 3% 8% 10%
Political instability 3% 3% 8% 8%
Unfavorable business environmel 1% 2% 4% 5%
Political disputes 2% 1% 5% 5%
Inter-ethnic distrust and political 20 1% 4% 20
irresponsibility

Judicial system 0% 1% 1% 2%
State of public finances 0% 1% 1% 1%
Slow integration to EU 0% 0% 1% 1%
Refugees 0% 0% 1% 1%
Climate change 0% 0% 0% 0%
Problems with minorities 0% 0% 0% 1%
Security issues/terrorism 0% 0% 1% 0%
Border issues 0% 0% 1% 0%

Among 10 government development prioriti€see Table §, more than half of BiH citizen2
percen) seleced economic affairs as th@imary priority on which BiH authorities should focuwith

the percentagesubstantialihigher in RS than in FBilBX percent andl6 percenj. Followingeconomic
affairs, 18 percent of citizens rank heattlire and 9 percent rangublic order and safety dke first
priorities that BiH authorities shouléddress The second column of Table 6 presents the average
rankings (from 1 to 10, with 1 being the highest priority) for eaclhaf10 development priorities.

Table 6. Development Priorities in BiH
Please rank ten general functions of government from 1 to 10 according to your opinion of their importance, with 1
being the highest priority for BiH authorities to focus on and 10 being theribyvest p

First priority Average rank
Development Priorities
2016 2017 2016 2017

Economic affairs

Health 12% 18% 3.81 3.7
Public order and safety 8% 9% 4.98 5.2
Education 5% 5% 5.14 5.0
Social protection 5% 5% 4.85 5.2
Defense 3% 4% 7.14 6.9
General public services 2% 3% 6.29 6.3
Housing and community amenities 2% 2% 6.52 6.2
Environmental protection 3% 2% 6.21 6.3
Recreation, culture, and religion 1% 1% 7.94 7.6
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When asked aboutinvestment priorities related to social and employment issués, largest
percentage of BiH citizer{81 percent)believe industrial development should be the first priofgge

Table 7) About one in five (19 percentperceive small and medium enteg®i and agriculture
development as important priorities for investmenfmost as high a percentage (18 percent) put
social infrastructure among the top two investment priorities in Bidross entities, FBiH residents
identify the following sectors as higr investment priorities compared to the RS residents: energy (12
percent versus 8 percent), transport infrastructure (10 perceetsus 6 percent), and tourism (12
percent versus 4 percent). RS residerdask as higher priority than FBiH residentg importance of
investments in agriculture (43 percent versus 34) and industrial development (58 percent versus 52
percent).

Table 7. Investment Priorities in BiH
When it comes to social and employment issues, in whiidhl@fvthg sectors should BiH authorities invest its
resources as a priority?

Combined First and

Investment priorities First Priority Second Priority
Industrial development 31% 54%
Small and medium enterprise developme 19% 42%
Agriculture 18% 37%
Social infrastructure 12% 22%
Science and technology 6% 16%
Energy sector 6% 11%
Transport infrastructure 4% 9%
Tourism 3% 9%

TOTAL 100%

Perceptions of Political Parties and Political Participation

According to NSCFBiH 2017 results, less than owmgiarter of BiH citizens (23 percenghow an

interest in politics with the proportions similar in both entitiegsee Figurell). However, a notably
higher share of citizen®9 percenj claim they are redar voters.One out of three citizensay they
vote occasionally or rarely and 10 percehfat they do not vote at al(with the percentage of nen
voters somewhat higher in FBitHanRS(12 percent versug percen).

Figure 11.BH Ci t i zensd Gener al I nterest in

How interested are you in politics?

Very interested -:E%

20%
Somewhat interested q 21%

Not very interested %
t nt t
ot very intereste 6%
40%
Not at all interested 40%
40%
2%
DK/NA ' 1%,
3%

m BiH Whole Sample mFBiH = RS

USAID.GOV MEASURE-BiH NSCRBiH 2017 REPORT 26



Slightly more than onéfth of BiH citizeng22 percenj state they participatedh at least one out of
10political activitiegseeFigurel?2). Petition signing (9 percent), membership in political parties/action
groups (8 percent), and boycotting certain products (6 percent) are the most frequent political
activities BiH citizens undertake. Although the overall level of political participetisimilar across
entities, slight differences appear when looking at different types of participation. FBiH residents report
signing petitions more oftethanRS residents (11 percent versus 7 percent), while RS residents more
frequently report being mendys of political parties/groups (12 percent versus 6 percent) and
contacting politicians (8 percent versus 3 percent).

Figure 12. BiH Citizen s PBolitical Participation

During the last |2 months, have you done any of the following?
Percentage of respondents who engaged themselves in the activities

9%

Signed a petition 11%

|

8%

Been a member of a political party/group 12%

Boycotted certain products

<&
s

Contacted a politician

_—
8%
Volunteered to monitor/observe elections 6%
o
Contacted a government or local government official 6%
Worked without pay in a political party or action group 5%
Posted a message with political content in social media _ }%
. . . 3%
Taken part in a lawful public demonstration 4%

Volunteered ina CSO

wik
S

m BiH Whole Sample ®mFBiH = RS

Figurel3r ef | ect s ci t of wkether @litigalepartiesane representng thenterests of

the parties themsel ves or -BiHZ2017 oendthabthréerouteffoerst s .

BiH citizens (77 percent) believe political parties are working for their own interests, while10

percent believeth pawboi ksbdbs guided by bot h Apuat® pefcentofal and

A

respondents believe Biphailypeptesaht partieebs@actn

higherthanin NSCRBIH 2016 (3 percent).
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Political interests-Somewhat

Citizens' interest-Somewhat

Political interests-Strongly

Both political and citizens’

Figure 13. Motivations of BiH Political Parties

Do you think that political parties are guided more by their own political interests or

interests

Citizens' interest-Strongly

Does not know

Judiciary

by the interests of the public?
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As in the previous NSCBiH rounds a large portion of the 2017 surveyas devotedo understanding

cit

i zens

0

thequdiciagy@hei2@L7 results bn citizesatisfaction withthe judicial sector

are slightly more positive as compared those reported in 2015 and 2®L The majority of BiH
citizensdo not feel judicial authoritiesre doing a good jolfsee Figure14). Only 16 percent of
respondents expressl satisfaction withthe work being done by judgesourts, prosecutors and
prosecutor offices. The level of satisfaction with the work of notaries and attorneys is somewhat more
positive than for prosecutors and judge with onethird of BiH citizens (33 percent) exprasg

satisfaction with notaries andbout a quarter( 2 6

percent)

satisfaction with judicial sector is similar across entities.

Figure 14. Satisfaction with Judicial Sector

with Qverdllor neys:¢

in BiH

Percentage of citizens who rate the services provided by below listed officials above 4 awittné scale 1

being extremely poor and 7 being excellent

: 36% 2017
33% 33%32%
27% 27%
26 26% 26%+5 49,
21%20 !
16% 16% ! 16%! 7% 5o, 16%16%16%
|4%|3%I |43ﬁ2 i II II
Work of Work of Work of Work of | Work of Work of Work of Work of
Notaries Attorneys Prosecutors/ Judges/ Courts Notaries Attorneys Prosecutors/ Judges/ Courts
Prosecutors ' Prosecutors
Offices Offices
2015 m20lé m2017 m BiH Whole Sample mFBiH = RS |
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Figurel5pr esent s ci t i fzheimascéss fo differerd jpdicial gemviees.dOnly 8 percent of
respondents recognize that citizens can access reports and statistics on the work of courts. Likewise,
only 9 percent of citizens are awatbat they can access and review judgmeatsdonly 10 percent

know they are allowed to participate in court hearings. Additionaiét,more than13 percent of BiH
citizens are aware that people can access their own case difesonly 15 percent know that any
person accused can access evidence relateugfier case after confirmation of indictmencross
entities, a slightly higher percentage oftR& FBiHesidents are aware dhe transparency of court
hearings anthe possibilityof accesmgevidence.

Figure 15. Judicial Transparency in BiH

Percentage of citizens stating they can always or often access the below
listed services

20%
135 16% 5%
11% 12%
1 TE iiw% II II
Access to reports / Access to review Ability to Access to own Access to evidence
statistics on the  any judgement  participate in any  court case file in own case file

work of courts court hearing
m BiH Whole Sample mFBiH RS

As Figurel6 shows, most BiH citizens think the number of unsolved cases is increasiath courts
(57 percent) and pr o9gfeperentagedhat areosbmeiwhatelever (h&n0in per c e
2016 (69 percent). Also, 40 perceffitel judges and prosecutors are not appointed based on their
competences. When asked about the BiH media in relation to court cases and investigations, 39
percent of citizens ay the media are not objective whegelectingdresenting content related to
judiciary.

Figure 16. Timeliness of Judicial Work, Means of the Appointment of Judges and

Prosecutors, and Media Reports on Cases 7

I I I I 40% 389 39% 39% 38%

Backlog of prosecutions is Backlog of court cases  Appointments of judges and Court cases and
increasing (excluding utility cases) is prosecutors are not investigations are never or
increasing competence-based rarely selected or presented

objectively by the media

7 Figurel6 presents responses tiour different survey questions: 1. Do you think the number of unsolved cases is increasing
in BiH prosecutor offices? (Perscdent &2g e Doof yroaus g cni chekn tt sh ewma ne

excluding utility cases, is increasing in BiH courts? (Per
appointments of Judges and Prosecutors are competbased? (Percentage ofrespdent s who answered 0S
di sagreed6, oDisagreeé6, or oStrongly disagree6); 4. I n your

presented objectively by the media? (Percentage of respond
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About 70 percent of BiH citizens perceive court taxes and faghigh and similar percentagéeel

the salaries of judges and prosecutors (77 percent) and attorneys and notaries (71 penaehtyh
Overall, 50 percenpf BiH citizens do not believe that courts treat people fairly regardless of their
income, national or social origin, political &fibn, religion, race, sex, gender, sexual orientation, or
disability. Furthermore, only 28 percent of BiH citizens believe judges make decisions without any
interference by government, politiciante international community, or other interest groups or
individualgsee Figurel7), while 39 percent think that judges do not make decisions independently
Trust that judges and courts treat all people equally and make independent dedtsgmmewhat

lower among RS residents than among residents of FBiH.

Figure 17. Judicial Impartiality

Percentage of respondents who somewhat agree, agree or strongly agree with the
statements

30%
27% 28%
24% 24%
I I 20% I

Courts treat people fairly regardless of their income,  Judges are able to make decisions without direct or

national or social origin, political affiliation, religion, race, indirect interference by governments, politicians, the

sex, gender identity, sexual orientation, or disability  international community or other interest groups and
...................................... individuals

______________________________________

Slightly over half (55 percent) &iH citizens klieve judge$poor performance isot sanctioneda

lower proportion than in 2016, but slightly higher than 2Q%8&e Figurel8). Less than one ifive (19

percent)t h i n k ppouperépenande is sanctionédwith little difference between entities
Figure 18. Perceptions on Disciplinary Sanctions for Judges

Judges' poor performance is sanctioned

61%
53% 55%
135 17% 19% 18% 16% 19% I
Agree

Neither agree nor disagree Disagree

______________________________
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BiH Future and Reforms

Within the NSCPBIiH 2017, BiH citizensvere asked to share their views and visionsofthe unt r y 6 s
future (see Figurel9). With respect to future reforms,a substantiaimajority (79 percent)believe
socioeconomic reform is a higher priority than constitutional refdina preference expressed more

often than in 2016 (69 percenth higher percentage of RS residents (89 percéman FBiH residents

(73 percent)prioritize sociceconomic reform over constitutional refornBupport for constitutional

reforms at allgovernmentevels has slightly decreased from 2015 to 2Qtith supportconsistently

higher among FBikthan RSesidents.

Figure 19.Ci ti zens® Support for Constitutional Re f

Percentage of citizens who are strongly in favor or in favor of attempts at constitutional reform at different levels

77% ? i
73% : :
65% 66% i i 63% 64%
58% | ; 57%
50% | 49% : 33% 50%
44% , 45% ii% 45% ' 44%
: 38% 38% ]
- : 36% 36% 34% | 35%
26% I I 24% 24%

BiH FBiH RS BiH FBiH RS BiH FBiH RS BiH FBiH RS BiH FBiH RS BiH FBiH RS BiH FBiH RS BiH FBiH RS BiH FBiH RS
2015 2016 2017 2015 2016 2017 2015 2016 2017
BiH Level RS Level FBiH Level

As in the previous rounds, NSG®i H 2017 expl or e dofwhether tkedaliasviig per c e |
sectors should bewithin statelevel jurisdiction: justice, fight against corruption, agriculture,
taxation/doing business, health care, social welfare, eidn¢cauman rights protection, culture, sports

and energy(seeHgure 20). Majorities of BiH citizens taken togethén the range of 5percent62

percen) agree that statdevel jurisdictionis the preferred level of jurisdiction for all sectors noted

Differences between FBiH and RS aughstantial however While more than 70 percent of FBiH

residents approvef each sector bmgwithin statellevel jurisdiction, onlylaout a third of RS residents
agree
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Figure 20.Bi H Ci tSuppatrios &tate -level Government Jurisdiction in Different
Sectors

Percentage of citizens who strongly agree, agree, or somewhat agree
that the following sectors should be in the jurisdiction of BiH

institutions
62%
Human rights protection e 7%
38%
62%
Health care .2 /7
36%
Fight against corruption M 22, /5,
Ig agalns corruption
38%
60%
Social welfare <05, 7.
37%
60%
Education . /¢
34%
e O
nergy
36%
cuture I 735
riculture
As 33%
57%
Culwre 2, /o
35%
57%
sporcs ... -
po 35%
57%
Taxation and other business regulations e 72%
33%
56%
Justice I, 735
30%

As in 2016, in NSCBIH2017Bi H ci ti zens were asked abouw®t
As in2016 the visions oFBiH and RS residents diffseeTable §. F Bi H r evisdangneost oftend
include having either the statevel or municipal/citjevel government strengthenednd entities
and/or cantons abandoneddowever, RS esidents would rather see BiH divided into three
independent state®r leavethe current arrangement unchanged.

t hei

8 Respondents were presented with the statements listed in the Table 8, and instructed to select all statements they agree

with.
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Table 8. Citi zensd CwiusnitdFuus@sof t he
Which of the following describes your vision of BiH of the future?
~ BiH Whole

FBIH | RS

Sample
2016 2017 2017

Statelevel government shdd be strengthened and Entitieshould be abandoned 35% 31% 46% 8%
Municipal/Citylevel government should be strengthened and Cantons should be 2204 2204 320 6%
abandoned

Municipal/Citylevel government should be strengthened and Entities should be 23% 19% 20% 1%
abandoned

Arrangement of the state should remain unchanged 14% 19% 10% | 34%

The entities and ethnic groups should each go their separate ways, dividing BiH i
three independent States

Cantonal authorities should be empowered, takivgr competencies now held by
the Federal government

BiH should be divided into up to 5 or 6 economic regions, which should have a g
deal of autonomy
Third, Croat entity should be formed 4% 3% 3% 3%

12% 11% 4% 24%

6% 7% 11% 1%

6% 6% 8% 2%

Corruption

InexploringBi H ci ti zensd per avthgdrruptom NSCGPRild 20&7xaskedraliogtn c e s
whether they had ever given bribes and what they thought about the presence of different forms of
corruption.

When asked if they have ever given money, gifts, serwcessmilar to public servants, 38 percent of

citizens admito giving bribs to at least one public officilslightly higher than in 2016 (36 percent)

and substantially higher than in 2015 (21 percent). Figire r e sent s det ai l ed r es U
experiences with bribery to differentategories ofublic officials. As in 2015 and 2016, citizens are

most willing to exchange money, services, and goods for better treatment from doctors (27 percent),

nurses (23 pecent), and police officers (17 percent slightly higher percentage of Ri&n FBiH

citizensgiwe bribes to police officerswith about the same bribery pattern fasther public officials

andmen report giving bribes to police officers more often thaomen.

Figure 21.Ci t i zens 0 skhvwkhiBelbes enc e

Have you ever had to give money, gifts, services, or similar to any of the following, in
order to get better treatment?

Doctor | INFY S S - S, 7

Nurse VL S /1 S, 5

Police officer [N/ - S, 5 -

Other public official A7 - S, 575
Inspector I 7 S, 47

Teaching staff 7 ST S, 5::
Politician 7 S, 475
Judge/prosecutor S S, 59
Court personnel /G - S, 5
Government employee - S, 52

HYes HNo DIK/NA

The vast majority of BiH citizens believe that corruption has penetrated all levels of the BiH society
(seeFigure22)ii from petty corruption of low and midlevel publicofficials (89 percenf}to grand
corruption of highlevel civil servants and political figures (93 percetd) systemic corruption
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throughout the economic, social, and political system (92 percdR8sidentsof both BiH entities
share these viewsvith FBiH residents somewhat more concerned about petty corruption compared
to RS residents.

Figure 22. Perceptions of the Presence of Corruption
To what extent do you believe the following types of corruption are present in BiH?
2016 vs 2017 comparison, BiH | 2017
Whole Sample i

DK/ pgy DK

DK/ DK/ pi/
NA, 3% NA, 3%

DK/ DK/ DK/

DK/
s NA, 7% NA, 6% NA.S
o, 0 '

o DK/ DK/
[ NA, 6% NA, 5% N

2016 2017 2016 2017 2016 20|7§ BIH FBIH RS BIH FBIH RS BIH FBIH RS

Whole Whole Whole
Petty corruption Grand Systemic Sample Sample Sample
corruption corruption
Petty corruption Grand corruption Systemic corruption

Figures23 and24 pr esent BiH citizensd® perceptions of
procurementin the country Regardless of entityt ast70 percent of citizens beliewtbat corruption
is present in public sector employmeaind60 percent that it is present in publiprocurement.

Figure 23. Presence of Corruption in Public Sector Employment

2017 FBiH
How prevalent do you believe corruption is in BiH
in public sector employment?
BiH Whole Sample 3%1% 9y

3% 1%
2016 7%

%1% 79

= Not at all Somewhat = Moderately
m Extremely DK/NA
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Figure 24. Presence of Corruption in Public Procurement

2017 FBiH
How prevalent do you believe corruption is in BiH
in public procurement?
BiH Whole Sample 5% 2% g9

2016 ; %  TE gy

6% 2%

9%

25%

RS

8% 7%

25%

= Not at all Somewhat = Moderately

m Extremely DIK/NA 60%

With regard to corruption inthe judiciary(see Table 9)almost half of Bikhdults(48 percent) doubt

that judges in BiH can be trusted to work impartially and in accordance with theQaly. around
onequarter (26 percent) st at e Aldstalie safe percgntagkg e s 0 v
chaacterize BiHadult® vi ews of i mpar t iCGonfidehce intlzenmpart@litymfr o s e c u't
judicial authorities in BiH is somewhat higher in FBiH than in RS. Additionally, youth are more likely

than adultdo assume judges and prosecutors are fiire time trend in the proportion of respondents

who disagree that judges and prosecutors are impatrtial is slightly downward over22Q¥5 There

is no clear time trend in the proportions agrgthat judges and prosecutors are impartial.

Table 9. Impatrtiality of Judges and Prosecutors
How much do you agree or disagree with the following statelgpesrosecutors can be trusted to conduct court
procedures and adjudicate cases impatrtially and in accordance with the law

. DD . . »

FBiH RS Adult Youth FBiH RS Adult Youth
Agree 28% 19% 24% 27% 27% 18% 23% 27%
Disagree 49% 62% 54% 53% 49% 62% 54% 53%
Agree 36% 27% 31% 37% 33% 24% 29% 32%
Disagree 46% 50% 49% 42% 48% 53% 51% 45%
Agree 29% 21% 26% 26% 29% 19% 24% 27%
Disagree 45% 51% 48% 44% 46% 51% 49% 44%

Figure5and26pr esent <citi zensd perceptions ofMokeri bery
than half(57 percent)beleve judgedake bribes; the same proportion belieygosecutors take
bribegi slightly lowerthanin 2015 and 2016with little difference by entity
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Figure 25. Bribery among Judges
How much do you agree or disagree with the faltaengent?

2015 2017
Judges do not take bribes
1% 14% 7o
’ 16%
3%
62% m Agree
2016 - Neither agree nor disagree

6% 14% m Disagree

= DK/NA

17% 57%

Figure 26. Perceptions of Bribery among Prosecutors
How much do you agree or disagree with the following statement?

Despite the everpresent belief that corruption has infiltrated all areas of BiH society, BiH citizens do
not feel that acts of corruption are being adequately sanctioned. Overall, 83 percent of citizens
perceive punishments for corruption in Bidd not severe enough4 percent think they are adequate

6 percent of BiH citizens state ¢y are too harsh.
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